
Manage your apartment with the tip of your finger
Our mobile app allows you to pay your rent, submit maintenance 
requests, communicate with on-site staff and much more! Login 
and start managing your apartment from the app today! 

Engage

Get connected with your community

Open your activation email from 
Zego and click the “Activate 
Now” button 

Download the Zego Resident app 
available on: 

Open the app to verify your 
account and start managing 
your apartment 
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Download the Zego Resident App: Register to make a payment:

Why you’ll love it
Pay your rent Quickly and securely pay your rent and 
set up recurring monthly auto-payments 

Communicate with on-site staff Communicate with 
the on-site staff to get your questions answered via 
in-app messaging and SMS 

Interact with the community Stay on top of what’s 
going on in the community via the community feed. 
RSVP for events, get involved, and make connections 

Submit maintenance requests Easily submit a 
maintenance request through the app and monitor the 
progress of the request 

Receive package notifications Receive new package 
notifications and reminders 

Reserve amenities Submit reservation requests for 
property amenities 

Utilize the marketplace Find local and national partner 
discounts exclusive for residents at your property 
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